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CA FOR OCS/EMR HEAPS 

E.O. 12356: N/A 

TAGS: CASC, PINS, ASEC, VE 

SUBJECT: CITIZEN EMERGENCY SERVICES IN COUP AFTERMATH 28 
NOVEMBER 

REP: CARACAS 12470 

1. FIVE CONOFFS WORKED NOVEMBER 28 ON SEVERAL MATTERS 
RELATED TO THE COUP AFTERMATH. 

2. WE HAVE CALLED MAJOR AMERICAN COMPANIES/ INSTITUTIONS 
AND HOTELS (AND VISITED SELECT MAJOR HOTELS) TO 
DISSEMINATE THE TEXT OF OUR 28 NOVEMBER STATEMENT TO 
AMERICAN CITIZENS (REFTEL) . IN SUMMARY , THIS STATEMENT 
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REPORTS LOOTING AND SPORADIC GUNFIRE IN SOME PARTS OF 
CARACAS AND WARNS AMCITS TO ADHERE TO THE 6 P.M. TO 6 A.M. 
CURFEW, TO AVOID UNNECESSARY MOVEMENT, TO FOLLOW 
INSTRUCTIONS OF LOCAL AUTHORITIES, TO REMAIN AWARE OF THE 
SITUATION THROUGH LOCAL SOURCES, AND TO BE AWARE OF 
POSSIBLE DIFFICULTIES AT THE AIRPORT. 

3. THE SITUATION OF 28 NOVEMBER AT SIMON BOLIVAR 
INTERNATIONAL AIRPORT IN MAI QUE TI A, ACCORDING TO EMBASSY 
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FAA ATTACHE AND ASSISTANT GSO ON THE SCENE , IS AS 
FOLLOWS. ALL U.S. FLIGHTS HELD OVER FROM YESTERDAY LEFT 
TODAY, PACKED WITH YESTERDAY'S TRAVELERS AND SOME OF 
TODAY'S. VIASA, UNITED, AMD AMERICAN ARE PLANNING TO 
OPERATE A TOTAL OF SEVEN FLIGHTS TO THE U.S. ON 29 
NOVEMBER. ACCORDING TO U.S. AND OTHER CARRIERS, ANY 
AMCITS WHO ARE UNABLE TO GET A FLIGHT OUT ON SATURDAY, 28 
NOVEMBER, WILL BE PROVIDED WITH ACCOMODATIONS UNTIL 29 
NOVEMBER WHEN, PRESUMABLY, THEY WILL BE ABLE TO LEAVE. 
U.S. CARRIERS PLAN TO HAVE FLIGHTS ARRIVING TOMORROW, 
AFTER THE 6 A.M. END OF THE CURFEW. THERE IS A 
POSSIBILITY THAT THEY WILL BRING IN EXTRA PLANES, IF 
NEEDED, TO TRANSPORT PASSENGER BACKLOG. THE ROAD BETWEEN 
THE AIRPORT AND CARACAS IS CLEAR, EXCEPT FOR THE PRESENCE 
OF LARGE NUMBERS OF SECURITY PERSONNEL NEAR THE RETEN DE 
CATIA, A MAJOR PRISON NEXT TO THAT HIGHWAY. THERE ARE NO 
ROADBLOCKS . 

4. THE MAJOR HOTELS HAVE REPORTED AN ABNORMALLY HIGH 
NUMBER OF WEEKEND CHECKOUTS. THE DIRECTOR FOR PUBLIC 
RELATIONS AT THE HILTON HOTEL ESTIMATES THAT FIFTY PERCENT 
WILL HAVE TO RETURN DUE TO THE INADEQUATE NUMBER OF 
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FLIGHTS. THE AIRLINES HAVE ADDED TO THE CONFUSION BY NOT 
STAFFING THEIR HOTEL OFFICES AND DISTRIBUTING ALMOST NO 
FLIGHT INFORMATION. ONE TOUR GROUP LEADER TOLD CONOFF SHE 
WAS DEALING WITH AMERICAN AIRLINES THROUGH HER U.S. TRAVEL 
AGENCY OFFICE BECAUSE IT WAS EASIER THAN TRYING TO DEAL 
WITH LOCAL AIRLINE OFFICIALS. 

5. WE HAVE RECEIVED NO REPORTS OF U.S. CITIZENS HAVING 
ANY SERIOUS PROBLEMS BEYOND THE INCONVENIENCES ASSOCIATED 
WITH THIS TYPE OF SITUATION (TRAVEL DELAYS, FEAR, 
UNCERTAINTY, COMMUNICATIONS BREAKDOWNS , ETC.). (2430 J) 
SKOL 
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